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CM AND OHN PRACTICE & CERTIFICATION REVIEW SEMINARS

» CAREER ENHANCEMENT
» DisaABILITY & WORKERS' COMPENSATION CASE MANAGEMENT
» OCCUPATIONAL & ENVIRONMENTAL HEALTH NURSING

medgate

PATRON SUPPORTER & SPONSOR

ANNETTE B. HAAG AND DEBORAH V. DIBENEDETTO
Recognized Leaders in Occupational Health and Case Management
offer Continuing Education, Career Enhancement and Certification Review Seminars.

We are committed to providing “state of the art” information on key trends in Occupational

INTENDED AUDIENCE

Health, Case Management, Managed Care, Disability and Workers’ Compensation to assist » New or experienced
professionals in advancing their careers and obtaining certification in their field of expertise. Occupational Health
Nurses (OHNs) and
Here’s What Your Peers Say About Our Seminars . . . Case Managers (CM)

» OHNSs or CMs preparing

OccupPATIONAL HEALTH NURSING COURSE e
for certification

» | would not waste my time with any other course. Knowledge with experience—the best

combination. -Anaheim, CA » Those planning a job
» | am pleased with this course. Ms. Haag is very knowledgeable with all areas discussed. change to enter the field
| will definitely refer other nurses for this course. —Cleveland, OH of OHN or CM
» I've been working in Occupational Health for 7% years. This course helped to fill in a lot of » Other Key Stakeholders
the missing background information . . . pulled everything together. -piscataway, NJ including: Risk Managers,
» This was an excellent introduction to OHN for a novice like me! -schaumburg, IL Workers' Compensation
» | could find nothing lacking in this course. It was great! Extremely well taught and conducted Administrators, Benefit
extremely well. —washington, DC Administrators, Human

Resources Personnel,

CAse MANAGEMENT COURSE Physicians, Managed

» Excellent presentation, relevant to today's healthcare industry. —Cleveland, OH Care Professionals,

» Great resource, great speaker. Practical, real world experience. Enthusiastic teacher. -orlando, FL Vocational and Rehabili-

» Awesome class—made me want to move on with my career. Business advice terrific. -Orlando, FL tation Specialists, and

» Instructor very knowledgeable and keeps pace of class fast and interesting. The inclusion of those concerned about
multiple websites and resources was worth the price! -schaumburg, IL Total Health and Produc-

» An exceptional review course with great resources. | will definitely recommend. -piscataway, NJ tivity Management

SPECIALIZED COURSES FOR PROFESSIONAL ORGANIZATIONS AND BUSINESSES ARE AVAILABLE UPON REQUEST
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Occupational Health and Safety Principles and Nursing Certification Review

Course Director and
Primary Faculty

» Annette B. Haag
MA, RN, COHN-S/CM, FAAOHN

President, Annette B. Haag & Associates,
Past president of the American Association of
Occupational Health Nurses and Trustee for the
American Society of Safety Engineers
Foundation. With over 30 years of experience,
she is nationally and internationally recognized
in the field of health and safety.

» Guest Faculty

Continuing Education Credits

This Educational Design | activity has been
approved by the American Association of
Occupational Health Nurses (AAOHN) for 23
contact hours of continuing education activity.
AAOHN is accredited as an approver of
continuing education by the American Nurses
Credentialing Center's Commission on
Accreditation.

Provider approved by the California Board
of Registered Nursing, Provider #9971 for
23 contact hours.

Daily Schedule

Dar 1: Registration & Breakfast . . . 8:15av-9:00au

Presentation.............. 9:00am-5:30pm
Day 2: Breakfast................. 7:30am-8:00am
Presentation.............. 8:00am-5:00pm
Day 3: Breakfast................. 7:30am-8:00am
Presentation.............. 8:00au-1:30pm

Objectives

The objective of this course is to review the major administrative, clinical, and

preventive issues in occupational and environmental health nursing, and cover the

major components of the certification exam in OHN including review of:

» Management, Coordinator, Consultant, Educator, Case Management, Clinical,
and Advisor functions

» Strategic and Business planning systems

» Assessment, planning, implementation and evaluation of corporate, environmental
health and safety needs—theoretical and conceptual foundations and benchmarking,
TQMI/CPI

» Perspectives in occupational diseases, illness/injury prevention, disability/case
management and health promotion/education

» Principles of industrial hygiene, toxicology, safety and ergonomics
» Ethical, legal and regulatory issues—ADA, FMLA, W/C, OSHA, etc.

» Financial systems—cost effective analysis, cost benefit analysis, budgeting and
measuring value

» Research and Epidemiology in OHN

» Key elements contained in AAOHN's Core Curriculum and Standards of
Occupational and Environmental Health Nursing

» Test taking strategies and techniques

THE 2% DAY COURSE INCLUDES:

» State of the art information in the field of occupational and environmental health
and safety

» 23 hours of Continuing Education Credit and Certificate of Completion
» Comprehensive workbook/resource manuals and classroom materials
» Test taking techniques and strategies for examination preparation

» Written tests prior, during, at conclusion of course \\Sk‘/\/\/\/
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Additional Resources

The AAOHN Core Curriculum for Occupational and
Environmental Health Nursing and AAOHN Core Curriculum
Study Guide are available for purchase at the class. Reserve
your copy when you register.

JuLy 14-16, 2003 / NEVADA

AUGUST 6-8, 2003 / ILLINOIS

Palace Station Hotel & Casino, 2411 West Sahara Avenue, Las Vegas, NV 89102 . .. .. ... ... ... . ... ... .. 800-634-3101
Tower Room Rate: $69 S/D  Rate Deadline: 06/12/03

Marriott Chicago Schaumburg, 50 N. Martingale Road, Schaumburg, IL 60173 .. ... ... ... ... ... . ... ..... 800-228-9290
Room Rate: $109 S/D  Rate Deadline: 07/14/03

AucusT 20-22, 2003 / LOUISIANA
SpringHill Suites New Orleans/Convention Center, 301 St. Joseph Street, New Orleans, LA 70130
Room Rate: $69 S/D  Rate Deadline: 07/18/03

SeEPTEMBER 10-12, 2003 / MASSACHUSETTS
Omni Parker House, 60 School Street, Boston, MA 02108 . . . . . . .. .. . . ... 800-843-6664
Room Rate: $139 S/D Rate Deadline: 08/09/03

Special Class in conjunction with Southern California Education & Research Center, UCLA

Make reservations under DVD/Haag & Associates
Special Class in conjunction with University of Illinois, Chicago

847-240-0100

....... 888-364-1200

617-227-8600

SEMINARS ARE HELD AT THE HOTEL. MAKE YOUR HOTEL RESERVATIONS With OHN Certification Seminar (Cross Reference: Annette B. Haag
& Associates). Room reservations must be made by the Rate Deadline to guarantee these rates. Room availability and rates
after this time period cannot be guaranteed.

www.DVDANDHAAG.COM

TeL: 805-527-8988
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Objectives

This intensive two-day course will discuss the principles of disability and workers'
compensation (WC) case management (CM) and help attendees prepare for CM
practice in a variety of settings. Topics that will be addressed include:

» Business rationale for CM services and concepts of disability and WC management

» Insurance and payment systems for CM: employer benefit and carve out programs,
managed care concepts, workers compensation, Medicare, Medicaid, SSI, SSDI

CM models, processes and program components
CM tools, resources, clinical and disability management guidelines and protocols

Legal and ethical issues in case management—including multi-state practice
and confidentiality issues

» Regulatory compliance: ADA, FMLA, ERISA, COBRA, HIPAA and others
» Principles of documentation, quality assurance and satisfaction in CM

» Fitness for duty, return to work, transitional work and job accommodation
>
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Telephonic CM, telehealth and telemedicine impacts on CM

Financial considerations in CM—demonstrating value and measuring the
effectiveness of disability and CM programs

» Resources for case managers in all work settings and environments

NOTE: Many attendees use this class as preparation for certification examinations.

THE 2 DAY COURSE INCLUDES:

» State of the art information and training by nationally recognized leaders

» 19.2 hours of continuing education credit (ANCC), 16 clock hours certificates of
completion for CCM, CDMS and CRC certifications.

» 2 volume course manual (700+ pages)
» CMSA Standards of Practice for Case Management (; CO(/ %Ls

» Continuous access to course instructors for questions & RS Rep €
and information after class ‘\27/_50 o €

Additional Resources

Course Director and
Primary Faculty

» Deborah V. DiBenedetto

MBA, RN, COHN-S/CM, ABDA, FAAOHN
President, DVDiBenedetto & Associates Ltd.;
Immediate past president of AAOHN; Senior
Consultant for Medgate Inc., and CMSA's
WC/OH Special Interest Group (SIG) Facilitator.
Pioneer in the field of insurance rehabilitation,
Workers' Compensation and Disability Case
Management; internationally known consultant,
lecturer and writer on absence management,
CM, WC, occupational health, regulatory
compliance and issues pertinent to the field of
health, safety and productivity; She is a member
of ANA, ARN, NSC and SHRM.

» Guest Faculty

Continuing Education Credits

Approved by the Association of Rehabilitation
Nurses for 19.2 contact hours. ARN is accredited
as an approver of continuing education in
nursing by the American Nurses' Credentialing
Center's Commission on Accreditation (ANCC).

This Continuing Nursing Education Activity has
been approved by the American Association of
Occupational Health Nurses, Inc. (AAOHN), an
accredited approver by the American Nurses
Credentialing Center's Commission on
Accreditation. for 19.2 contact hours.

Provider approved by the Commission for Case
Manager Certification (CCMC), two day program
for 16 clock hours.

Provider approved by the Commission on
Rehabilitation Counselor Certification (CRCC),
two day program for 16 clock hours for CRC.
Provider approved by the Certification of Disability
Management Specialists Commission (CDMSC),
two day program for 16 clock hours for CDMS.

Daily Schedule

Dav 1: Registration & Breakfast . .. 7:15a-8:00awu

. . . Presentation.............. 8:00am-5:30ru

The CMSA Core Curriculum for Case Management is available Day 2 Breakfast 7:00m-7-30mm

for purchase at the class. Reserve your copy when you register. Presentation.............. 7:30au-5:00pu
JuLy 12-13, 2003 / NEVADA Special Class in conjunction with Southern California Education & Research Center, UCLA
Palace Station Hotel & Casino, 2411 West Sahara Avenue, Las Vegas, NV 89102 . .. . ... ... . ... . ... ... .. 800-634-3101
Tower Room Rate: $89 S/D  Rate Deadline: 06/12/03 Make reservations under DVD/Haag & Associates
AucusT 9-10, 2003 / ILLINOIS Special Class in conjunction with University of Illinois, Chicago

Room Rate: $79 S/D  Rate Deadline: 07/18/03
AucusT 23-24, 2003 / LOUISIANA

Room Rate: $69 S/D  Rate Deadline: 07/22/03
SEPTEMBER 13-14, 2003 / MASSACHUSETTS

Room Rate: $159 S/D Rate Deadline: 08/09/03

Marriott Chicago Schaumburg, 50 N. Martingale Road, Schaumburg, IL 60173 .. .. .. ... .. ... ... . ... ... .. 800-228-9290
SpringHill Suites New Orleans/Convention Center, 301 St. Joseph Street, New Orleans, LA 70130 . ... ... 888-364-1200

Omni Parker House, 60 School Street, Boston, MA 02108 . . . . . . . . .. . ... . 800-843-6664

847-240-0100

617-227-8600

SEMINARS ARE HELD AT THE HOTEL. MAKE YOUR HOTEL RESERVATIONS With Case Management Seminar (Cross Reference: Annette B.
Haag & Associates). Room reservations must be made by the Rate Deadline to guarantee these rates. Room availability and

rates after this time period cannot be guaranteed.

Fax: 805-522-7275

www.DVDANDHAAG.COM



Registration Form

YOU MUST ATTEND THE FULL PROGRAM TO RECEIVE CONTINUING EDUCATION CREDIT

On receipt of your registration, written acknowledgment will be mailed along with transportation and hotel information. If you
have not received your confirmation one week before the course date, please call. Continental breakfast, refreshments, and

course manuals are included in registration fee.
INQUIRIES: (poT) TeL: 805-527-8988 /805-581-3234 Fax: 805-522-7275/805-581-2534

REGISTER: Fax: 805-522-7275 ONLINE: wwW.DVDANDHAAG.COM MaiL: Annette B. Haag & Associates
1839 Cloud Court
Simi Valley, CA 93065

CHECK ALL APPLICABLE BOXES

3 Occupational Health and Safety Principles and Nursing Certification Review

Fee: $575.00 us) LATE FEE: $625.00 (Us)
O I will buy the AAOHN Core Curriculum for Occupational and Environmental Health Nursing at the class— $60.00 (s,
I 1 will buy the AAOHN Core Curriculum Study Guide at the class — $42.00 u.s,)

LATE FEE AFTER LATE FEE AFTER
[ Las VEGas, NV, July 14-16, 2003 . ............... 06/12/03 [0 New ORLEANS, LA, August 20-22,2003 .. ........... 07/18/03
[0 ScHAuMBURG, IL, August 6-8, 2003 . .............. 07/14/03 [J BosTon, MA, September 10-12, 2003 .............. 08/09/03

03 Principles of Workers” Compensation and Disability Case Management Certification Review

Fee: $600.00 us) LaTe FEE: $650.00 (us)
O 1 will buy the CMSA Core Curriculum for Case Management at the class — $40.00 (u.s)
CERTIFICATE NEEDED (check all that apply): Contact Hours: (CEUs) O / Clock Hours: O CCM O CDMS [ CRC

LATE FEE AFTER LATE FEE AFTER
[ Las VeGas, NV, July 12-13,2003 ................ 06/12/03 [0 New ORLEANS, LA, August 23-24, 2003 ... .......... 07/22/03
[ ScHAUMBURG, IL, August 9-10,2003 .............. 07/18/03 [ BosToN, MA, September 13-14, 2003 . ............ 08/09/03

PLEASE TYPE or PRINT ALL INFORMATION

PLEASE MAIL CONFIRMATION TO MY. [ Business Address [0 Home Address
Are you an RN? [JYes [ONo

FORMAL NAME FOR CERTIFICATE RN LICENSE #

NAMETAG PREFERENCE CREDENTIALS OTHER LICENSE
COMPANY NAME E-MAIL ADDRESS
BUSINESS PO/STREET ADDRESS HOME PO/STREET ADDRESS
CITY STATE ZIP CITYy STATE ZIP

BUSINESS TELEPHONE HOME TELEPHONE

BUSINESS FAX
OFFICE USE ONLY FMTI
PAYMENT METHOD:
. Received Confirmation #
(J Check Payable to: Annette B.Haag_& Associates Acknowledged Dep
. . Amount $ O Includes Late Fee
(O Credit Card:  CPersonal [ Corporate Check # B p
EXPIRES: / O VISA 0O MasterCard O AMEX [0 Discover CC Amount $ Processed
Auth # [0 Includes Late Fee

CARDHOLDERS INFORMATION: (AS IT APPEARS ON CREDIT CARD)

NAME: SIGNATURE:

BILLING ADDRESS:

PO/STREET ADDRESS CITY STATE ZIP

CANCELLATION PoLicy

CANCELLATIONS MUST BE RECEIVED IN WRITING TEN (10) BUSINESS DAYS PRIOR TO SELECTED COURSE. ALL CANCELLATIONS WILL BE CHARGED AN ADMINISTRATION
FEE OF $100 (U.S.). CANCELLATIONS AFTER THIS DATE WILL BE SUBJECT TO ENTIRE FEE. ALTERNATES WILL BE ACCEPTED. YOU MAY TRANSFER ONE TIME ONLY.




